[okyMmeHT npepoctasneH KoHcynbTaHTIN0C

2 mas 2006 roga N 59-93

POCCUIACKAA ®EAEPALINA
®EAEPA/IbHBIA 3AKOH

O NOPAAKE PACCMOTPEHUSA OBPALLEEHUMN
rPA¥AAH POCCUMCKOW ®EAEPALIUU

MNpuHAT
locypapcTBeHHOM [ymoin
21 anpena 2006 roga

OpobpeH
Cosetom depepauunm
26 anpena 2006 roga

Cn1COK U3MEHSAIOLWMX OKYMEHTOB
(B pea. PegepanbHbix 3aKkoHOB 0T 29.06.2010 N 126-93,
o1 27.07.2010 N 227-®3, o1 07.05.2013 N 80-®3, o1 02.07.2013 N 182-03,
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Cratba 1. Cdepa npumeHeHuns HacToAawero PeaepanbHOro 3akoHa

1. Hactoawmm depepanbHbiM 33aKOHOM  PEFYAMPYIOTCA MNPaBOOTHOLWEHMA, CBA3aHHble C
peanusaumen rpaxkgaHmHom Poccuiickoit Pepepaumnn (aanee TakKe - rparKAaHWH) 3aKpeneHHoro 3a
HUM KoHctutyumen Poccuinckolr Pepepaumm npaBa Ha obpalleHuMe B rocyfapCTBEHHbIE OpraHbl U
OopraHbl MECTHOIO CaMOYMpPaB/EHUA, @ TaK¥Ke YCTaHaB/NMBaEeTCA NOPAAOK PacCMOTpeHUA obpalleHuit
rpa*xXgaH rocyaapCrBeHHbIMMU OpraHamu, OpraHamMm MeCTHOro camoynpasineHuna n AOO0/TKHOCTHbIMU
nuamu.

2. YcTaHoB/EHHbIM HacTosAwmm depepanbHbiM 3aKOHOM MOPAAOK PAacCMOTpeHus obpalueHuit
rpaxkgaH pacnpocTpaHseTcs Ha Bce obpalleHus rpaxk4aH, 3a UCKAoYeHMem obpalueHuii, KoTopble
NoANIEXKaT PACCMOTPEHUIO B NOPALKE, YCTaHOBIEHHOM defepasibHbIMU KOHCTUTYLLMOHHBIMW 3aKOHaMMU
N MHbIMK dbeaepanbHbIMU 3aKOHaMMU.

3. YcTaHOBAEHHbIW HacToAwmMM PegepasbHbiM 3aKOHOM MOPAAOK PacCMOTpPeHUa ob6palueHuit
rpaskaaH pacnpoCTPaHAETCA Ha MpPaBOOTHOLWIEHWA, CBA3aHHble C paccMOTpeHWem obpalueHuit
MHOCTPAHHbIX rpaxgaH W vy 6e3 rpakAaHCTBa, 3a WCKAOYEHWEM C/yyaeB, YCTaHOBAEHHbIX
MeXKayHapoaHbiM goroBopom Poccuiickoit Peaepaummn nnm dpegepanbHbiMm 3aKOHOM.

4. YCTaHOB/IEHHbI HacToawum denepanbHbiM 3aKOHOM MNOPAAOK PACCMOTPEHMA 0bBpaLLeHWUi
rPa*kgaH roCyAapCTBEHHbIMM OpraHamm, OpraHamMm MeCTHOrO CamMOyMNpPaBAEHUA U LOJIKHOCTHbIMMU
NMLAMMN PacNpPOCTPaHAETCA Ha NPAaBOOTHOLEHWSA, CBA3AHHbIE C PACCMOTPEHNEM YKa3aHHbIMW OpraHamu,
O0/MKHOCTHBIMKW NNML@AMK 06paLLeHn 06 beANHEHWUI FpaXKaaH, B TOM YMCIE IOPUANYECKMX NULL, @ TaKkKe
Ha NPaBOOTHOLUEHWS, CBA3aHHbIE C PacCMOTPeHnem obpalleHnit rpaxgaH, obbegMHEHUA TpaXkaaH, B
TOM YMCNE PULNYECKUX NTULL, OCYLLECTBAAIOWMMU NYBANYHO 3HAYMMBbIE PYHKLMKN rOCySapPCTBEHHbBIMU U
MYHULMNANbHbIMWN YYPEKOAEHUAMM, UHBIMU OPraHM3aLMAMMU U UX AOKHOCTHBIMWN TNLAMMU.

(yacTb 4 BBEeAeHa PegepanbHbiMm 3akoHOM oT 07.05.2013 N 80-$3)
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Cratba 2. MpaBo rpa*kaaH Ha obpalieHne

1. TpaxpgaHe MMelT NpaBo 06paWATLCA /AMYHO, A TAKXKe HanpasnATb MHAMBWUAYaA/bHble WU
KOJIIEKTMBHbIE 0OpalleHuns, BKAoYas obpalieHma obbeauHeHWUI rpaxaaH, B TOM Yncie lopuandeckux
N, B FrOCYAapCTBEHHbIE OPraHbl, OpraHbl MECTHOFO CaMOYMPABAEHUA U UX LOMKHOCTHbIM NMLLAM, B
rOCYZ4apCTBEHHbIE U MYHWLUMMA/NbHbIE YUYPEXKAEHUA U MHbIE OPraHW3aLMu, Ha KOTOPble BO3/0XKEHO
ocyuiecteaeHne Ny6ANYHO 3HaUMMBbIX GYHKUNI, N UX SOJKHOCTHBIM ANLAM.

(yactb 1 B pea. PegepanbHoro 3akoHa ot 07.05.2013 N 80-93)

2. TparkaaHe peanusyloT npaBo Ha obpauweHue cBobogHO M pobposonbHO. OcyliecTBAeHUE
rparkzaHamu npasa Ha obpalleHne He LO/IKHO HapyLwaTb Npasa M cBoboabl APpYruxX AL

3. PaccmoTpeHue obpalueHunii rpaxkaaH ocyllectsaseTcs 6ecniaTtHo.

Cratbsa 3. MpaBoBOE peryiMpoBaHMe NPaBOOTHOLEHMM, CBA3AHHbIX C PACCMOTPEHMEM 0bpaLLeHNit
rpaskaaH

1. MMpaBOOTHOLWEHMA, CBA3AHHbIE C PACcCMOTPeHWeM ObpalleHMn TrpaxKaaH, peryampytorcs
KoHcTutyumein Poccuiickoih Pepepaunn, mexpyHapoaHbIMU goroBopamu Poccuiickoinn deaepauumy,
denepanbHbIMU  KOHCTUTYLUMOHHBIMM 3aKOHamK, HactoAwmm PepepanbHbiM 3aKOHOM U MHbIMMU
denepanbHbIMM 3aKOHaMMU.

2. 3aKOHbl U WHble HOpMaTUBHbIE MPaBOBble aKTbl CybbeKkToB Poccuiickon Pepepaunmn moryt
YyCTaHaBAMBATb MOJIOXKEHWUA, HAaNpPaBAEHHbIe HA 3aWMTy NpaBa rpak4aH Ha obpalleHue, B TOM uncie
yCTaHaBAMBATb rapaHTUKM MpaBa rpask4aH Ha obpalleHue, AOMNOJHAIOWME rapaHTUKM, YCTAaHOB/EHHbIE
HacToawmMm PegepanbHbIM 3aKOHOM.

CraTbA 4. OCHOBHblE TEPMUHbI, NCNONIb3yemble B HAaCTOALLLEM CDe,a,epaanOM 3aKOHe

Ana u,eneﬁ HacToAlwero d)e,a,epaanoro 3aKOHa UCNOJ1b3yOTCA cheayoumne OCHOBHbIE TEPMUHDI:

1) obpalueHne rpaxaaHuHa (ganee - obpalleHne) - HanpaB/ieHHble B rOCYAapCTBEHHbIN OpraH,
OpraH MEeCTHOro CaMOYyNpPaB/iEHUA WAN [OMKHOCTHOMY AuULYy B NUCbMeHHON ¢dopme unm B dopme
3/IEKTPOHHOIO AOKYMEHTa NpenoXeHue, 3afBAeHMEe WAM Kanoba, a TakKe ycTHoe obpalueHue
rpa*kaaHuHa B rocy4apCTBEHHbIM OpraH, OpraH MecTHOro CaMoyrnpaB/eHus;

(B pen,. PepepanbHoro 3akoHa ot 27.07.2010 N 227-93)

2) npegsiioXeHne - PEeKOMEeHZALMA TPpaXkAaHWHA MO COBEPLIEHCTBOBAHMIO 3aKOHOB M WHbIX
HOPMaTMBHbIX MPAaBOBbIX aKTOB, AEATE/bHOCTM rOCYAAPCTBEHHbLIX OPraHOB M OPraHOB MECTHOTO
CaMoynpaBaeHus, Pa3BUTUIO OB6LLECTBEHHbIX OTHOLIEHWIA, YAYULEHMIO COLUMANIbHO-3KOHOMMNYECKON U
MHbIX chep AeATeNbHOCTM rocyAapcTea M 0bluecTsa;

3) 3afAaBsieHune - npoc::6a rpaxgaHmMHa o CO,CI,EVICTBVIM B peaninsaunmn ero KOHCTUTYUMNOHHbIX NpaB n
CBO6O/.'J| NN KOHCTUTYLIMOHHbIX NpaB n CBO6O,CI| Apyrux nuug, nmbo coo6u.|,eHv1e O HapyweHWn 3aKOHOB U
MUHbIX HOPMATUBHbIX MPaBOBbIX aKTOB, HEAOCTAaTKax B pa60Te rocygapcCrtBeHHbIX OpraHoB, OpraHos
MEeCTHOIro camoynpasneHna n OONXKHOCTHbIX iny, nmbo KPUTUKa OeATENbHOCTUN YKA3aHHbIX OpPraHoB "
AO0/IKHOCTHbIX Nl

4) *Kanoba - I'IpOCb6a rpaxKgaHnMHa O BOCCTAHOB/IEHUN NN 3alLLUTE €ro HapyLlweHHbIX npas, CBOGOA
NN 3aKOHHbIX UHTEPECOB nmbo npas, CBO6O,CI| NN 3aKOHHbIX MHTEPECOB APYrnx nnu;

5) AOMKHOCTHOE NWLO - /IMLO, MOCTOAHHO, BPEMEHHO MW MO CheunanbHOMYy MOJIHOMOYMIO
ocywectsasowee ¢yHKUMM npeacTaButens BAactTM  An60  BbINOMHAOLWIEE  OPraHM3aLMOHHO-
pacnopaauTenbHble, aAMUHUCTPATUBHO-XO3ANCTBEHHbIE (YHKUMM B rOCYAapCTBEHHOM OpraHe Wau
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OopraHe MecTHOro camoynpasBaeHUs.
CraTba 5. Mpaga rpaxkaaHMHa Npy paccMoTpeHnn obpalueHus

Mpyn  paccmoTpeHun  obpalleHUs  rocygapcTBeHHbIM — OpraHom, OpraHoOM  MeCTHOro
camoynpasAeHNA AW JO/BKHOCTHBIM IMLOM rPaXaaHnH MMeeT Npaso:

1) npeactaBAaTb AONONHUTENbHbIE AOKYMEHTbI U MaTepuanbl AMbo obpaLlaThcsa ¢ Npocbboit 06 nx
nctpeboBaHMM, B TOM YMC/E B 3N1EKTPOHHOW dpopMme;
(B pea. PegepanbHoro 3akoHa ot 27.07.2010 N 227-93)

2) 3HAKOMUTbCA C AOKYMEHTAaMM M MaTepuanamu, KacarloWwMMWUCA PaccCMOTpeHus obpalleHus,
€C/IN 3TO He 3aTparvBaeT npasa, CBOH6OAblI M 3aKOHHble MHTEPEChbl APYTUX JINL, U €CAN B YKa3aHHbIX
AOKYMEHTax M MaTepuanax He COAEep)KaTca CBeAEeHMs, COCTaBAAIOLWME TOCYAAPCTBEHHYIO WAU WHYIO
oxpaHaemyto deaepanbHbIM 3aKOHOM TalHy;

3) nonydyaTb MNUCbMEHHbIN OTBET MO CYLLeCTBY MNOCTaBAeHHbIX B obpalleHnMn BOMNpPocoB, 3a
WCKOYEHMEM C/ly4YaeB, YKasaHHbIX B cTaTbe 11 Hactoswero denepanbHOro 3akoHa, yBeAoOM/IeHUE O
nepeagpecayuMm MNUCbMEHHOro obpalleHnss B  TOCYAAPCTBEHHbIM  OpraH, oOpraH  MeCTHOro
Camoynpas/ieHMA UAU AOKHOCTHOMY NIMLLY, B KOMMETEHLINIO KOTOPbIX BXOAUT pelleHne nocTaBaeHHbIX
B 0bpalleHMn BONpPoCoB;

4) obpawaTtbca C Kanobolh Ha NPUHATOE MO Ob6palleHMI0 pellieHMe WAM Ha [AeilcTeue
(bespelicTBME) B CBA3M C PACCMOTPEHMEM O0OpalEHUs B aAMWUHUCTPATUBHOM W (Mnun) cygebHom
nopsAKe B COOTBETCTBUM C 3aKOHOAATeNbCTBOM Poccuiickolt deaepaumy;

5) obpaluatbea ¢ 3aABNEHMEM O NPEKPALLEHUM PACCMOTPEHMUA 0O PaLLLEHMA.
CrtaTbs 6. MapaHTUM 6€30MaCHOCTM rpaXkaaHNHA B CBA3M C ero obpalLleHMem

1. 3anpeluaetca npecnefoBaHWe rpaxaaHuWHa B CBA3M C ero obpalleHnem B rocyAapcTBEHHbIN
OpraH, OpraH MEeCTHOro CaMoOyNpPaBAEHUS UAU K [O/MKHOCTHOMY JIMLY C KPUTUKON [eATeNbHOCTU
YKa3aHHbIX OPraHOB WM JOIKHOCTHOFO ML MO0 B LLeNIAX BOCCTAHOBAEHUA WM 3aLLMTbl CBOUX MpPasB,
cB060A, U 3aKOHHbIX MHTEpecoB 60 Npas, cBOOOA U 3aKOHHbIX UHTEPECOB APYTrnX NNLL.

2. MNpu paccmoTpeHun obpallleHns He AOMyCKaeTcA pasrialleHue CBEAEHWUM, coaepiKallmxca B
obpalleHnn, a TaKKe CBeAeHWI, KacaloWMXCA YacCTHOM KM3HM rpaxkaaHuHa, 6e3 ero cornacua. He
ABNAETCA pa3rnalleHMem CBeAeHWI, codepawmxca B obpalleHun, HanpaBaeHWe MUCbMEHHOro
06palleHMA B rocyAapcTBEHHbIA opraH, opraH MecTHOro caMoynpasaeHUA UAK AONKHOCTHOMY NnLLy, B
KOMMETEHLMIO KOTOPbIX BXOAMT pelleHne nocTaBaeHHbIX B 0bpalleHnn Bonpocos.

Cratba 7. TpeboBaHMA K MMCbMEHHOMY 06palLeHnto

1. lpaKpaHWH B CBOEM MUCbMEHHOM O6paLLI,EHMM B 06s3aTeNlbHOM nopAagKke yKa3biBaeT nmbo
HanmeHoBaHWe TroCydapCTBEHHOIO OpraHa WAM OpraHa MeCTHOro CamoyrnpasaeHnAa, B KOTOpble
HanpasaAaetr nNUCbMeHHOEe o6pau.|,eHme, nmbo d)aMM}'IVIIO, nmma, OT4YECTBO COOTBETCTBYHOLWEro
AO0/KHOCTHOIo nuua, nmbo AONKHOCTb COOTBETCTBYHOLUErNO J1MLa, a TaKXe CBOU d)aN\MIII/HO, nmA,
oT4eCcTBO (nocne,u,Hee - npu HaﬂM‘-IVIM), NMOYTOBbIN agpec, no KOTopomy OOJIXKHbI 6bITb Hanpas/i€HbI
OTBET, yBegomneHmne o nepeagpecautunmn 06paIJJ,EHVI’r'I, n3naraet Cytb npennoxeHwuA, 3aABE€HUA WU
)'Ka}'IO6bI, CTaBUT JIMYMHYIO NO4ANMUCb U OaTy.

2. B Caiy4dae HeO6X0,CI,MMOCTM B noAarvreepxgeHune CBOUX A0BOAOB TpaxXAaHWH npuaaraer K
NMNCbMEHHOMY O6paLLI,EHMI-O AOKYMEHTbI U MaTepuabl nMbo nx Konuu.

3. ObpalieHune, NoCTynueLLee B rocyAapCTBEHHbIA opraH, opraH MecTHOro CamoyrnpasieHna uan
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OO/MKHOCTHOMY nuuy B PopmMe 3N1eKTPOHHOTo AOKYMEHTa, MOANEXMT PACCMOTPEHUIO B MOPALKE,
YCTQHOBNEHHOM HacToAwmMm ®PenepasbHbiIM 3aKOHOM. B obpalieHnn rpaxkgaHuH B obAsaTenbHOM
nopagKe yKasbiBaeT cBOM GamuUANIO, UMA, OTYECTBO (nNocnegHee - NPU HaIMUYUK), aApec 3/1eKTPOHHOM
MoYTbl, €CIN OTBET [0/MKeH BbITb HanpasaeH B GpopMe 3/1EKTPOHHOIO AOKYMEHTA, M MOYTOBLIN afpec,
€c/n oTBeT A0MKeH ObITb HanpaB/aeH B NTUCbMeHHON dopme. paXkgaHWH BNpaBe NPUAOKUTb K TaKOMY
obpalLeHnto HeobxoAMMble AOKYMEHTbl WM MaTepuanbl B 3NEKTPOHHON ¢opme MO0 HaNpasBuTb
YKa3aHHble LOKYMEHTbI U MaTepuanbl UM UX KONUU B NUCbMEHHOM dopme.

(yacTtb 3 B pea. PegepanbHoro 3akoHa ot 27.07.2010 N 227-93)

Crtatba 8. HanpaBneHue 1 perncrpaums NnMcbMeHHOro obpatlieHmn

1. I'pam,u,aHMH Hanpas/AeT NNCbMeHHOE 06pau.|,eHme HenocpeaCTBEHHO B TOT I'OCVAapCTBeHHbIﬁ
OpraH, opraH MeCTtHOro camoynpasaeHunAa UaM Tomy OONKHOCTHOMY J/iMLy, B KOMNETEHUUIO KOTOPbIX
BXOAUT pelweHne NoCTtaB/IEHHbLIX B O6pa|.l.l,eHVIM BOMpOCOB.

2. MNucbMeHHoe obpalleHne nognexuTt obsasaTeNbHOW pPerucTpauum B TedeHue Tpex OHel C
MOMEHTa MOCTYN/NeHWA B T[OCYAAPCTBEHHbIA OpraH, oOpraH MeCTHOro CaMoynpaB/eHusa WAn
OONIKHOCTHOMY /nLLy.

3. MucbmeHHoe obpalleHne, coaep:Kaliee BOMPOCbl, pelleHWe KOTOPbIX He BXOAUT B
KOMMETEeHUMIO [aHHbIX TOCYAAapCTBEHHONO OpraHa, oOpraHa MeCTHOro CaMoynpaBieHua WUAu
OO/IKHOCTHOTO NMLA, HanpaBAAeTCA B TEYEHWE CeMU OHEN CO AHA perncrpaumm B COOTBETCTBYHOLLUIA
OpraH MAM COOTBETCTBYIOLWEMY [OO/MKHOCTHOMY NULY, B KOMMETEHLUMIO KOTOPbIX BXOAMT pelleHue
nocTaB/ieHHbIX B 06paLLeHnn BONPOCOB, C YBEAOMIEHNEM FParKAaHUHA, HanpaBumBLLero obpalleHune, o
nepeagpecaumm obpalleHma, 33 UCKAOYEHNEM CAlyYad, YKasaHHOro B Yactm 4 ctatbu 11 HacToAwero
PepnepanbHOro 3akoHa.

3.1. NMucbmeHHoe obpallleHne, codeprkallee MHPopmMaumilo 0 (paKTax BO3IMONKHbIX HapyLIEeHWU
3aKoHoZaTenbcTBa Poccuiickoit ®egepaumnm B chepe murpaumm, HanpaBAseTCA B TEYEHME NATU AHEWN CO
OHA perncTpaumm B TeppuTopuanbHbiM opraH ¢eaepanbHOro opraHa WCNOMIHUTENbHOM BAacTy,
OCYLLECTBNAIOLWErO NPaBoONpUMEHUTENbHbIE PYHKUMU, GYHKLUKM MO KOHTPO/O, HAA30pYy U OKa3aHMUIo
rocyaapcTBEHHbIX ycnyr B chepe mMUrpaumu, M BbICLIEMY AOKHOCTHOMY NnLy cybbekTa Poccuiickon
depepaunn (pyKoBoamuTeNto BbICLIEFO WUCMNOJHUTENBLHOTO OpraHa rocyapcTBEHHOW BAacTM CybbekTa
Poccuiickoli  depepauun) C  yBeAOMJEHMEM  [pakAaHWHa, HanpasuBwero obpaweHune, o
nepeagpecaumm ero obpaLleHmns, 3a UCKAOYEHMEM CayYas, YKa3aHHOro B Yactu 4 ctatbu 11 HacToAwero
depepanbHOro 3akoHa.

(yacTb 3.1 BBegeHa depepanbHbiM 3aKoHOM 0T 24.11.2014 N 357-93)

4. B CNhy4vae, eChun pelwleHne nocCrtaB/ieHHbIX B MMCbMEHHOM O6paLLI,eHMVI BOMNPOCOB OTHOCUTCA K
KOMMNEeTeEHUNN HECKOJ/IbKUX TOCyaAapCTBEHHbLIX OpPraHoB, OPraHOB MeCTHOro camoynpasneHuAa wunnm
AO/KHOCTHbIX UL, Konua O6paLLI,EHMF| B TeyeHne cemu AHeﬁ CO OHA perncrTpaunm HanpasBaAeTCA B
cooTBeTCcTBYHOWLIMNE rocyaapcCrtBeHHbIe OpraHbil, OopraHbl MecCTHOro camoynpassieHunAa nnn
cooTBeTCTBYHOWMM OONKHOCTHbIM NLUAM.

5. TocyAapcTBEHHbIA OpraH, OopraH MeCTHOro CaMoOynpaBAeHMA MAW AO0NKHOCTHOE ANLO Npu
HanpaeJeHUN NUCbMEHHOro 06paLLeHMA Ha PAacCMOTPEHME B APYroi rocyAapCTBEHHbIA opraH, opraH
MECTHOrO CamoynpaBfieHUA WAW WHOMY [O/IKHOCTHOMY /AMLY MOXET B C/lydae HeobXxoAMmocTu
3anpallmnBaTh B YKa3aHHbIX OpraHax Uam y A0KHOCTHOMO INLLA AOKYMEHTbI U MaTepurabl O pesynbTaTax
PaccMOTPEHUA MUCbMEHHOTo 06palLLeHus.

6. 3anpelLlaeTcs HanNpaBAATb *Kanoby Ha pPacCMOTPEeHWEe B TFOCYLApCTBEHHbIM OpraH, opraH
MECTHOTr0 CaMOyNpPaBAEHMUS UKW SOKHOCTHOMY /MLy, pelleHne uau aencteune (besaeincrame) KOTOpbIX
obxkanyertcs.

7.B Cniydae, eCam B COOTBETCTBUM C 3anpeTom, npeayCMoTpeEHHbIM 4acCTbiO 6 HaCTOHU.LED'I CTaTby,
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HEBO3MOYKHO HarnpaB/ieHMe Kanobbl Ha PAacCMOTPEHUE B rOCyLapCTBEHHbI OpraH, opraH MecTHOro
CaMoynpaBAEeHNA UAN SONKHOCTHOMY JIMLLY, B KOMMETEHLMIO KOTOPbIX BXOAUT pelleHrne NOCTaB/eHHbIX
B obpalleHnn Bonpocos, kanoba Bo3BpalLaeTcA rpaxaHnHy C pasbACHEHMEM ero npasa obxkanosaTb
COOTBETCTBYIOLLME peLUeHne Unn aelicteune (besgencTemne) B yCTaHOBNIEHHOM MOpPAAKE B CYA.

Cratba 9. 06A3aTeNbHOCTb NPUHATMA 0O pPaLLLEHNA K PACCMOTPEHUIO

1. ObpalweHne, NOCTYNMBLUEE B FOCYAAPCTBEHHbIV OpraH, opraH MecTHOro camoynpasBiaeHUs Uau
OO0J/IKHOCTHOMY /MLy B COOTBETCTBUM C UX KOMMETEHUMEN, NOS/EKMUT 0653aTENbHOMY PAaCCMOTPEHUIO.

2. B cnyyae HeobxogMmOCTM paccmaTpuBatolwme obpalleHne rocyaapCTBEHHbIA OpraH, opraH
MECTHOro CamMoynpaBieHNA UAU JONKHOCTHOE NMLO MOKeT obecneynTb ero pacCMoTpPeHUe C Bble3aom
Ha mecTo.

CraTbs 10. PaccmoTpeHune obpalieHus

1. rocyAapCTBeHHbIVI OpraH, opraH mecTtHoro camoynpassieHuna nam Ao 1XKHOCTHOE NNLLO:

1) obecneunBaeT 06bEKTMBHOE, BCECTOPOHHEE U CBOEBPEMEHHOE PacCMOTpeHue obpalleHus, B
c/lyyae HeobXoAMMOCTH - C y4acTMeM rparkaaHuHa, Hanpasusluero obpalieHue;

2) 3anpawmBaeT, B TOM 4YUCAe B 3/IEKTPOHHOM ¢opme, Heobxoaumble A/1A PACCMOTPEHUN
obpalleHMa OOKYMEHTbl M MaTepuanbl B APYrUX TOCYAapPCTBEHHbIX OpraHax, OpraHax MeCcTHOro
CaMoynpaBAEHNA U Y UHbIX A0NXMHOCTHbIX AL, 33 UCKNOYEHMEM CyA0B, OPraHoB J03HaHWA U OpraHoB
npeasapuTeNbHOro CNeAcTBUSA;

(8 pea. PepgepanbHoro 3akoHa ot 27.07.2010 N 227-93)

3) NMPUHUMAET Mepbl, HanpaB/1IeEHHblE Ha BOCCTAHOB/IEHNE NN 3aLLUTY HapyLWIEeHHbIX Npas, CBOﬁO,CI|
M 3aKOHHbIX UHTEPECOB rpaxKgaHMHa,

4) Aaer NMUCbMEHHbIN OTBET MO Cywiecrtesy MOCTaB/IEHHbLIX B 06anJ,EHMM BOMnpocos, 3a
UCKNOYEeHMnem Cny4vaeB, YKa3aHHbIX B CTaTbe 11 HacToAwero <De,u,epaanoro 3adKOHa;

5) yBepomnAeT rpaxgaHWHa O HanpaeieHWM ero obpalleHMa Ha PacCMOTPeHWe B ApYrou
roCcyapCTBeHHbI OpraH, OpraH MEeCTHOrO CaMOYMpPaBAEHUA WAM WHOMY [OJIKHOCTHOMY /vLy B
COOTBETCTBUM C UX KOMMNETEHLMEN.

2. TocypapcTBeHHbIM OpraH, opraH MEeCTHOro CamoynpaBAeHWA WAW AOKHOCTHOE AULO Mo
HanpaBJeHHOMY B YCTAHOBAEHHOM MOPAZKE 3anpocy rocyAapCTBEHHOrO OpraHa, opraHa MecTHOro
CaMoynpasBaAeHMsA UAW AO/KHOCTHOTO /AMua, paccmaTpuBalowmx obpalueHune, obsasaHbl B TeyeHue 15
AHel NpeaocTaBAATb AOKYMEHTbl M maTepuanbl, Heobxoaumble ANA paccmoTpeHusa obpalieHus, 3a
WCK/OYEHNEM [OKYMEHTOB WM MaTepuanoB, B KOTOPbIX COAEpaTcA CBeAeHWA, CcocTaBaaloume
roCyAapCTBEHHYIO MM MHYIO OXpaHsemylo ¢peaepanibHbiM 3aKOHOM TalHy, U A4 KOTOPbIX YCTaHOB/EH
0CobbIVi NOPAAOK NPesoCTaBNEHNA.

3. OTBeT Ha 06pau.|,eHme noanncbiBaeTCA pykosogutenem rocygapCrBeHHOro opraHa nanM opraHa
MeCTHOro camoynpasneHuna, 4O0/1IKHOCTHbIM TINLLOM nmbo YNO/THOMOYEHHbBIM HA TO JIMLOM.

4, OTBeT Ha obpalweHue, NOCTyNMBILUEE B TOCYLAPCTBEHHbIM OpraH, OpraH MecCTHOro
caMoynpasaeHUsA UK AOMKHOCTHOMY ALy B Gopme 31eKTPOHHOro AOKYMEHTa, HanpaBaseTca B popme
3/1eKTPOHHOIO [OKYMEHTa NO agpecy 3/NEKTPOHHOM MouThl, yKasaHHOMY B obpalieHun, uan B
nNMCcbMeHHOM dopme No NOUYTOBOMY agpecy, yKasaHHOMY B 06paLleHuu.

(yacTb 4 B pen. depepanbHOro 3akoHa ot 27.07.2010 N 227-93)

Cratba 11. MopsagoK paccMOTPeEHUA OTAENbHbIX 0bpaLLeHnit
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1. B cnyyae, ecam B nUCbMeHHOM 06palleHUn He yKaszaHbl GaMUKnA rpaxaaHnHa, HanpasuMBLLEro
obpalleHune, MM NOYTOBbLIN agpec, Mo KOTOPOMY AO0/XKeH ObiTb HanpaB/eH OTBET, OTBET Ha obpalleHue
He paetcA. Ecam B yKasaHHOM 0bpallleHMn coaepraTca cBeeHUs O NOAFOTaB/IMBAaEMOM, COBEPLUAEMOM
WA  COBEPLIEHHOM MPOTMBOMPABHOM [JEAHUM, a TaKXe O /uUe, ero MnoAroTaB/MBAIOLLEM,
COBepLUAOLLEM UK COBEpPLUMBLLEM, OBpaLLLEHME NOANEXKMUT HaNpPaBAEHUIO B rOCYAaPCTBEHHbIA OpraH B
COOTBETCTBUM C €r0 KOMNeTeHUunen.

(B pea. PegepanbHoro 3akoHa ot 02.07.2013 N 182-93)

2. ObpalleHne, B KOoTOpom obxanyetca cyaebHoe pelleHWe, B TeYeHMe CeMMU AHel COo AHA
perucTpaunmn BO3BPALLAETCA rpaKgaHWHY, HanpasuBwemy obpalleHne, C pasbACHEHMEeM nopsaKa
063KanoBaHNA AaHHOIO cyaebHOoro pelleHun.

(B pea. PegepanbHoro 3akoHa ot 29.06.2010 N 126-93)

3. TocyAapcTBEHHbIA OpraH, opraH MEeCTHOro CaMoynpaBAeHUA WMAW AO0MKHOCTHOE UL Npu
NoNyYeHUU NMUCbMEHHOTO 06paLleHnsa, B KOTOPOM COAEPIKaTcA HeueH3ypHble M6o ocKopbuTenbHble
BbIPaXKEHUA, YrPO3bl }KU3HU, 340POBbI0 U UMYLLECTBY A0/HOCTHOIO /ML, @ TAKXKE Y/IeHOB ero CeEMbM,
Bnpase oCTaBuUTb 0b6palleHne 6e3 OTBeTa MO CYLIECTBY MOCTaB/EHHbIX B HEM BOMPOCOB M COOBWNUTL
rpaskaaHuHy, Hanpasusluemy obpalleHne, 0 HegoMyCTUMOCTU 3/10yNoTPebIeHNA NPaBoM.

4. B cnyyae, eciM TEKCT MUCbMEHHOTO OOpalleHus He NOoAJAeTCA MNPOYTEHMIO, OTBET Ha
obpalleHre He AAeTCA U OHO He MOAJIEXUT HarnpPaB/IEHUIO Ha PACCMOTPEHME B FOCYAAPCTBEHHBIN OpraH,
OpraH MecTHOro CaMoyrnpaBAEHUSA UM AONKHOCTHOMY JINLY B COOTBETCTBUM C UX KOMMETEHUMNEN, O YeM
B TEYeHWe cemn AHeWl CO AHA perucTpauum obpalieHua coobLLaeTcs rpaxgaHuHy, HanpasuBLUEMY
obpalyeHune, ecam ero GaMmana 1 NOYTOBbLIN agpec No4Aal0TCA NPOYTEHMIO.

(B pea. PegepanbHoro 3akoHa ot 29.06.2010 N 126-93)

5. B cnyyae, eciv B NTUCbMEHHOM 06paLLeHNN FpaKaaHMHA COAEPKUTCA BOMPOC, Ha KOTOPbIN emy
HEeOAHOKPaTHO AaBajnCb MUCbMEHHble OTBETbl MO CYWECTBY B CBA3M C paHee HanpaBAsembiMM
obpalleHMaAMM, U Npu 3TOM B OOpaleHUW He NPUBOAATCS HOBble AO0BOAbI MAM OBCTOATENLCTBA,
PYKOBOAUTENb FOCYAAaPCTBEHHOIO OpPraHa UM OpraHa MeCTHOTO CamoyrnpaBieHNUs, AOKHOCTHOE INLO
b0 ynonHOMOYEHHOE Ha TO /IMLO BMNpaBe NPUHATb pelleHMe o 6e30CHOBAaTEe/IbHOCTU O4YepeaHOoro
obpalleHMa U NpeKpaleHUn Nepenucku C rpaxgaHMHOM MO AaHHOMY BOMPOCY MpPW YCA0BUM, YTO
yKasaHHoe obpalweHne W paHee HanpasBasiemble O0OpalleHMs HanpaBAAAUCb B OAMH W TOT e
rocyapCTBEHHbIA OpraH, opraH MecTHOro CamMoyrnpaBJeHUA UIU OAHOMY U TOMY ¥Ke [O/IKHOCTHOMY
Anuy. O faHHOM peLLeHMM YBeAOMAAETCS rParKAaHMH, HAaNpPaBMBLUMI obpalleHue.

(B pen. PepepanbHoro 3akoHa ot 02.07.2013 N 182-93)

6. B cnyyae, eciv OTBET NO CYLLECTBY NOCTaB/EHHOrO B 06paLLeHnn Bonpoca He MoXKeT bbiTb AaH
6e3 pasrnalleHma CBeAeHWN, COCTaBAAIOLWMNX FOCYAapPCTBEHHYIO UM UHYIO OXpaHsaemyto deaepasibHbim
3aKOHOM TaWHy, rpaxAaaHuHy, HanpaBMBLIEMY OobpalleHne, cooblaeTca 0 HEBO3MOXHOCTM AaTb OTBET
Mo CyLLecTBy NOCTaB/€HHOro B HEM BOMpOCa B CBA3W C HEAOMNYCTMMOCTbIO pasr/alleHusa YKasaHHbIX
cBefleHUN.

7. B cny4vae, ecnn NpuYMHbI, MO KOTOPbIM OTBET MO CyLW,eCTBY MOCTaBJIEHHbIX B O6paLLI,EHMM
BOMPOCOB HE MOl 6bITb AaH, B nocaeayrouiem 6bin YCTPaHEHbI, rpaXaaHMH BNpaBe BHOBb HAMPaBUTb
o6pau.|,eHv1e B COOTBETCTBYI-OLLI,I/Iﬁ I'OCVAapCTBEHHbIﬁ OpraH, opraH MecCTHOro cCamoynpasseHuna unaun
cooTBeTCcTBYHOLLEMY O0/XKHOCTHOMY Ninly.

CraTtbs 12. CpOKM paccMOTPEeHMst MMCbMEHHOTo obpaLleHms

1. MNucbmeHHoe obpalieHne, MOCTyNMBLLUEE B TOCYAAPCTBEHHbIA OpraH, OpraH MeCTHOro
CaMOYMpaB/ieHUA UAM LOMKHOCTHOMY /INLY B COOTBETCTBMM C MX KOMMETEHUMEN, paccMaTpuBaeTca B
TeueHue 30 AHEN CO AHS perncrpauum NMCbMeHHOro obpalleHmn, 3a UCKIOYEHNEM Cy4Yasi, YKa3aHHOro
B yactu 1.1 HacToAwWweN cTaTbu.
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(8 pea. PenepanbHoro 3akoHa ot 24.11.2014 N 357-93)

1.1. lucomeHHoe obpalleHMe, NOCTyNMBLUEE BbICLUEMY AO/IKHOCTHOMY /WUy Ccyb6bekTa
Poccuiickolt depepaumm (pyKoBOAUTENIO BbICLLIErO UCMOJNHUTENBHOTO OpraHa rocyAapcTBEHHOM BacTu
cybbeKkTa Poccuiickolt ®epepaunn) n copepxkaliee MHGOPMaLMIO O paKTax BO3MOMKHbLIX HAPYLUEHWI
3aKoHoZaTenbcTBa Poccuiickonn deagepaunmn B chepe murpaumm, paccmatpmsaeTtca B TedeHune 20 aHen
CO AHA perncrTpaumm NMCbMeHHoro obpatleHums.

(yacTtb 1.1 BBegeHa depepanbHbim 3akoHOM OT 24.11.2014 N 357-3)

2. B MCKNOUATENBHBIX CYYanX, a TaKKe B C/Ay4Yyae Hanpas/JeHUs 3anpoca, NpeaycMOTPeHHOro
yacTbilo 2 cTaTby 10 HacToAwero dPeaepanbHOro 3aKoHa, PYKOBOAWUTENb FOCYAaPCTBEHHOIO OpraHa uam
opraHa MeCTHOro CamMoynpaBieHWUsA, LOMKHOCTHOE NMLO AMBO YNOAHOMOYEHHOE Ha TO /INLO BNpase
NPOANUTb CPOK paccMOTpeHusA obpaleHusa He 6onee yem Ha 30 gHel, yBEAOMMB O NPOANEHMMU CPOKa
€ro paccMOTpeHun rpaxgaHuHa, HanpaBuBLUero obpalyeHue.

Cratba 13. JInuHbIA Npuem rpaxxaaH

1. /IMyHbIN Npuvem rpakgaH B rocyfapCTBEHHbIX OpraHax, opraHax MeCTHOro CamMoynpaB/eHusA
NPOBOAMTCA UX PYKOBOAUTENAMM U YNOJHOMOYEHHBIMW Ha TO AnUAMKU. MHopMaLmsa o mecTe Npuema,
a TakKe 06 yCTaHOBNEHHbIX AN1A NPUema AHAX U Yacax AOBOAUTCA A0 CBEAEHUSA rparkaaH.

2. Mpy N"MYHOM Npueme rpa*kaaHuH NpeabaABAAET JOKYMEHT, YAOCTOBEPAIOLLUNA €ro INYHOCTb.

3. CoaepskaHue yCTHOro obpalieHus 3aHOCUTCA B KapTOYKY JIMYHOrO npuema rpakaaHuHa. B
C/lyyae, ec/iv U3MI0XKEHHbIe B YCTHOM 06paLleHMM $aKTbl U 06CTOATENbCTBA ABAAIOTCA OUYEBUAHBLIMU U He
TpebyloT AONONHUTENLHON NPOBEPKM, OTBET HA OBpaLLEHME C COracuA rPaskaAaHNHa MOXKeT bbiTb AaH
YCTHO B XOA4€ /NMYHOTO NpUeMa, O Yem AeNaeTca 3anucb B KapTOYKe JIMYHOro NpuMema rpaxgaHuHa. B
OCTa/IbHbIX Cy4YasnX AAETCA NMMCbMEHHbIM OTBET MO CyL,EeCcTBY NOCTaBAEHHbIX B 06palLeHn BONPOCOB.

4, MncbMeHHoe obpalleHue, NPUHATOE B XO4Ee JIMYHOrO MNpuema, NOAJEXKUT perncrpaumm u
PaccMOTPEHMIO B NOPAAKE, YCTAHOBAEHHOM HacToAwmM PefepanbHbIM 3aKOHOM.

5. B cnyyae, ecnm B 0bOpalleHWM COAEprKaTcA BOMPOCHI, pelleHMe KOTOpbIX He BXOAWUT B
KOMMETEHUMIO JaHHbIX TOCYZAPCTBEHHOrO OpraHa, OpraHa MeCTHOrO CaMOyMpaB/ieHus  uau
AOJIKHOCTHOTO /ML, TPaXKAAHWMHY OAeTCA pasbsCHEHWE, KyZJa M B KAKOM MOpsAAKe emy cnenyet
obpatuTbCA.

6. B xo4e nAn4Horo npuema rpaxxagaHunHy MoXXeT 6bITb OTKa3aHo B ,El,aJ'IbHEl\;ILUEM paccmoTpeHnmn
O6paLLI,EHMﬂ, eC/in eMy paHee 6bin AaH OTBET NO CyuWw,ecTBy NOCTaB/IEHHbIX B O6paLU,eHMVI BOMpPOCOB.

7. OTtpenbHble KaTeropuu rpaxgaH B C/ay4yasax, NpPeayCMOTPEHHbIX 3aKOHOAaTe/IbCTBOM
Poccuitckoit Pepepaumn, NONb3YIOTCA NPABOM Ha IMYHBIN NPUEM B NepBOOYEpPEeLHOM NopsaaKe.
(yacTb 7 BBeaeHa PenepanbHbiMm 3akoHom oT 03.11.2015 N 305-03)

CtaTbs 14. KOHTpOAb 3a cobatoaeHMeM NopagKa pacCMOTpeHUs obpalLeHui

locypapcTBeHHble  OpraHbl, OpraHbl MECTHOrO CaMOyMpPaB/ieHUA W OO/KHOCTHble /nua
OCYLLECTBAAIOT B NpeAenax CBoel KOMMETEeHUUN KOHTPOJb 3a cobitogeHneM nopAgKa pacCMOTPeHUs
o6palleHuit, aHaNM3UPYIOT COAEp)KaHWe MocTynalwmx obpalleHuid, NPUHUMAOT  Mepbl Mo
CBOEBPEMEHHOMY BbIIBIEHUIO U YCTPAHEHMIO MPUYNH HApYLLEHWA NpaB, cBOH0A M 3aKOHHbIX MHTEPeCOoB
rpa*kaaH.

CraTtba 15. OTBETCTBEHHOCTb 3a HapyLleHMe HacToslero ®eaepanbHOro 3aKoHa

Jlnua, BMHOBHbIE B HapylleHMU HaCToALLEero CDe,cl,epaanoro 3adKOHa, HeCyT OTBEeTCTBEHHOCTD,
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npeaycMoTpeHHYI0 3aKoHoAaTebCTBOM Poccuitickoit Pegepaumm.

Ctatba 16. Bo3melieHMe MNPUYMHEHHDbIX YObITKOB WM B3bICKAHWE MOHECEHHbIX PacxofoB MNpu
paccMoTpeHUn obpaLLeHN

1. MparkgaHWUH MMeeT MNpaBO Ha BO3MelleHWe YObITKOB M KOMMEHCauMio MOpanbHOro Bpeaa,
NPUYNHEHHbIX HE3aKOHHbIM AelicTBueM (6e3aelicTBMeM) rocyAapCcTBEHHOro OpraHa, opraHa MecTHOro
camoynpas/ieHUsA UAN AONKHOCTHOIO /IMLA NPU PAacCMOTPEHUM 0bpalleHmn, No peLleHunto cyaa.

2. B cnyyae, ecam rpakgaHuH yKasan B obpalieHuMM 3aBefOMO JIOXKHble CBeAeHWUs, pacxoabl,
NOHeceHHble B CBA3M C paccMOTpeHuem obpalleHna rocyaapcTBeHHbIM OpraHoOM, OpraHOM MECTHOrO
CaMoynNpaBAeHNA WAN AONNKHOCTHbIM AULOM, MOTYT B6biTb B3bICKaHbl C AAHHOrO rpakgaHuHa Mo
peleHu1o cyaa.

Cratba 17. MNpusHaHWe He gencTBylOWMMU Ha Tepputopum Poccuinckoi ®epepauunm oTaenbHbIX
HOPMATMBHbIX NPaBoBbIX akToB Coto3a CCP

Mpu3HaTb He AeNCTBYIOWMMM Ha TeppuTopun Poccuiickoin Peaepaumu:

1) Yka3 Mpe3sunanyma BepxosHoro Coseta CCCP ot 12 anpena 1968 roaa N 2534-VIlI "O nopsaxe
paccMoOTpeHMA NpeanoXeHui, 3aasieHnii n xanob rpaxkaaH" (Begomoctn BepxosHoro Coseta CCCP,
1968, N 17, ct. 144);

2) 3akoH CCCP ot 26 wuioHA 1968 roga N 2830-VIl "O6 yrteepaeHun Ykasa [Mpesnanyma
BepxosHoro Coseta CCCP "O nopsfke pacCMOTPEHUA NPeanoXKeHui, 3aaBNeHnin 1 Kanob rpaxagaH"
(BemomocTtn BepxosHoro Coseta CCCP, 1968, N 27, cT. 237);

3) YKkas Mpe3sunanyma BepxosHoro Coseta CCCP oT 4 mapTa 1980 roga N 1662-X "O BHeceHuu
M3MEHEHUN U AononHeHui B YKas Mpesmanyma BepxosHoro Coseta CCCP "O nopaaKe paccmoTpeHus
npeaoXeHnin, 3asaBneHnin u xanob rpaxaan" (Begomoctn BepxosHoro Coseta CCCP, 1980, N 11, cT.
192);

4) 3akoH CCCP ot 25 uioHa 1980 roga N 2365-X "O6 yTtBeprKaeHuu Ykasos [pesnguyma
BepxosHoro Coeta CCCP o BHECEHUW N3MEHEHWUI U AONOJHEHNA B HEKOTOPbIE 3aKOHOAATE /IbHbIE AKTbI
CCCP" (BegomocTn BepxosHoro Coseta CCCP, 1980, N 27, cT. 540) B 4acTu, Kacalowencsa yTBepXKaeHns
YKkasza [Mpesngmyma BepxosHoro Coseta CCCP "O BHeCeHWM WU3MEHEHMA W [OMNONHEHMA B YKas
Mpesngmyma BepxosHoro Coseta CCCP "O nopsgKe paccMOTpeHMA NPeaioKeHnin, 3aaBaeHN 1 Kanob
rpaxgaH";

5) Ykas Mpe3sunanyma BepxosHoro Coseta CCCP oT 2 deBpans 1988 roga N 8422-XI "O BHeceHUMU
aononHeHui B Ykas lMNpesngmyma BepxosHoro Coseta CCCP "O nopsaake pacCMOTPEHUA NPeaioKeHnn,
3anB/ieHUN 1 Xanob rpaxkaaH" (Begomoctn BepxosHoro Coseta CCCP, 1988, N 6, cT. 94);

6) 3akoH CCCP oT 26 maa 1988 roga N 9004-XI "O6 yTBepxaeHuu YKasos [Mpesmanyma
BepxosHoro Coseta CCCP o BHeCEHMWM M3MEHEHUN U [ONONHEHWI B 3aKOHoZaTeNbHble akTbl CCCP"
(BepomocTtn BepxosHoro Coseta CCCP, 1988, N 22, cT. 361) B YacTu, Kacatolleics yTBepxaeHna YKasa
Mpesngmyma BepxosHoro Coseta CCCP "O BHeceHuMu ponosHeHwnin B YKas lpesvanyma BepxoBHOro
Coseta CCCP "O nopagKe paccMOTPEHMA NPEeLSIOKEHWI, 3aABNEHNI U Kanob rpaxagan".

Cratba 18. BctynneHue B cnny HactosAwero PeaepasibHOro 3akoHa

Hactoawuin depepanbHblii 3aKOH BCTynaeT B cuay no ucteyeHun 180 gHel nocne gHA ero
odunumnanbHoro onyb6anMKoBaHms.

MNpe3snaeHt
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